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To be successful in the position you must:

1. Be committed to delivering excellent customer service 
in an ef�cient and timely manner.

2. Be a team-player.

3. Have excellent communication and public contact skills.

4. Be computer literate.

5. Possess the following:

• a minimum of �ve (5) CSEC/CXC subjects, including 
English Language and a numeric subject and two (2) years 
post secondary education

• at least one (1) year working experience in the administration 
of a service organisation

• training and quali�cation in customer services or a 
related discipline are assets

Grenada Electricity Services Limited is looking for outstanding 
individuals with excellent Customer Relations skills and who 
pride themselves in delivering �rst-class service.

Customer Service Representative

Vacancy

Applications with Curriculum Vitae should be 
submitted no later than Friday, 8 September, 2023 to:

The Human Resource Manager,
Grenada Electricity Services Ltd.

P. O. Box 381
St. George’s
GRENADA

 hrd@grenlec.com


