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Helpful Information About Your Electricity Use
During the festive seasons, you may
notice an increase in your electricity
use. Before thinking that there may
be a problem with your electric
meter, please consider that there
can be several other reasons for
increased electricity usage:
Changes in the number of people
and activities at your residence.
School children on vacation or
additional family members and house
guests can increase your use of lights,
cooling equipment, appliances, hot
water, TVs, and other electronics.
Extra decorative lighting during
festive seasons inside and outside
your home can also increase usage.
Increased use of cooling equipment,
including air conditioners, fans and
other appliances.
Estimated electric bills. Sometimes
our meter readers are unable to
access your meter because
• your home or business is gated or
unoccupied,
• there may be aggressive dogs on
the property,
• inclement weather conditions exist,
• or other obstructions prevent a
reading.
Occasionally we need to verify
the readings when the meter
shows inconsistencies, such as
no consumption. When these
circumstances occur, an estimated bill
is calculated based on your previous
usage pattern. The bill is labelled as
an “estimate” in the top left hand
corner of the middle portion of your
bill. When we are able to obtain an
actual reading, we adjust your bill.
When you receive an estimated bill,
please call us at 237 or (473) 4402097 to discuss.

Variance in number of days
between electricity meter
readings. The number of
days between readings varies
because of the number of days
in a month, public holidays
and weather conditions. Please
pay attention to the average
daily use in the usage history
to compare consumption from
month to month.
Have your electrician check
for faults on your system
and engage Grenlec if the
problem is not with your
wiring or equipment. If there
is a mechanical problem with
your air conditioner, water
heater, refrigerator, pool pump,
washing machine, clothes dryer
or dishwasher, you may be using
more electricity than normal. Also,
a ground fault in the electrical
system can cause electricity that
you are paying for to flow into the
earth.
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Grenlec purchases new electricity meters that are
tested and certified by reputable manufacturers.
For each batch of meters we receive, the Grenada
Bureau of Standards tests random samples.
The role of the Bureau includes the testing and
calibration of precision instruments to ensure
quality, safety and efficiency for consumer
confidence and protection.
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Refrigerator or freezer doors
not closed properly or opened
frequently can run up electricity
use.

About Grenlec’s electricity meter
accuracy standards:

03.98
17-Sep-xx $2

The sample bill illustrates labelling for estimated usage and the 8-month usage history table.

Windows and doors left open or
that aren’t properly sealed while
the air conditioning is running will
increase your cooling costs.

Changes in electricity rates. Your
electricity bill is comprised of
a fuel charge which is adjusted
monthly, as well as a non-fuel
charge which is adjusted annually.
Over the last 24 years, the nonfuel charge has only increased by
3 cents.

Metered

$99.28

$104.70

The electrical meter above shows where
to read the amount of electricity consumed (kWh or units).

Record your own meter readings to compare
with Grenlec’s. However, note that your reading
will be somewhat different if it is not done at
the same time as Grenlec’s.
Compare your usage (units/kWh) on your
present bill with that of the electricity usage
from same time last year or over the last few
months. You can also refer to the eight-month
usage history chart on your bill. If there’s a
significant difference, be sure to consider any
changes in your lifestyle, such as an additions
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If a customer believes that his or her meter is
faulty, the customer can ask the Bureau to test the
meter. If the meter is found to be faulty, Grenlec
will pay for the testing and a replacement meter,
as well as any billing discrepancy to correct the
problem.
For assistance from the Bureau, please visit
their office at Queen’s Park, St. George or call
440-5886/6783.

For more information about how to read your
meter and reduce your energy usage, please visit
grenlec.com, or call our Customer Care team at
473-440-2097 with any questions.

Follow us on

www.grenlec.com

