GRENLEC Application Form for New Services
Customer Information

| Date Applied: | | Date Paid:

Fill in block with name and surname if account would be connected under a person name

First Name: Middle Name: Surname:

Secondary Names:

Or company name or entity if account would be connected under a company name or entity

| Name of Company/Organisation/Other Entity:

| Is this registered under the laws of Grenada: Yes No |
| Home Tel: (473) | Work Tel: | Cell: 473) | Other Tel #: |
Service Address:

Street/Village: Town: Email Address:

Directions:

| Name of Employer:

Mailing Address:

Postal Address:

| Have you ever had an electricity service? Yes No

| If yes, state account number(s):

| Owner/Tenant: OWNER Authorised agent of owner/tenant? Other

Will these premises be used for residential purposes only?  Yes No

If no, please specify: If yes,

Are you a Grenadian resident? Yes No
(i.e. Shop, Office, Manufacturing, Hotel etc) Who will occupy premises?  Self  Other
Name of two nearest neighbours: Number of nearest Pole (if available):

New



Conditions of Supply:

I/We have read and agreed to the terms and conditions of this application. 1/We declare that the information provided
by me/us and used by GRENLEC in this application form, including the list of equipment and appliances to be used on
the premises for which this application is made, is accurate true and correct and I/We agree to abide by the terms and

conditions on which GRENLEC shall supply me/us with electricity, in keeping with the Electricity Supply Act.

Drivers License/Passport no:

ID No:

Date of Birth:

Signature: Signed by (Print in Block): Witness:
If application is on behalf of a company, or other entity:

Position of person signing: Company Stamp:
OFFICE USE ONLY
| Account No. | Customer No. | Service Order No. | Certificate No. |
| Tariff: | Type of Certificate: | Expiry Date: |
| Service Charge (VAT Inclusive) $: | Deposit $: | Total Charges $: |

Notes: Receipt No:

Date:

EQUIPMENT AND APPLIANCES TO BE USED ON PREMISES

Appliances Qty | Watts Units per Appliances Qty Watts Units per month

month

Lighting Microwave Oven 4

No. of Sockets Motor Loads

Air condition unit(s) 1750 350 Printer/Copier/Fax

Coffee Maker Refrigerator 400-600 120-150

Compressors Television 80-100 12-45

Computer/UPS 300 12 Transformer

Cooker or Hotplate 60 3 Water Heater 1500 200

Electric Arc Welding Water Pump

Electric Dryers 4000 80 Radio/Stereo 15 3

Electric Iron 1000 10 DVD Player

Toaster 1000 2-12 Microwave Oven

Electric Kettle 1500 12 Motor Loads

Electric saw/drill Printer/Copier/Fax

Vacuum Cleaner 275 2 Refrigerator

Fans 70 7

Freezer 340-375 | 90-150

Laundry Equipment 500 10

Processed by:

Grenada Electricity Services Limited

New



CONDITIONS OF SUPPLY

1. 1/We hereby apply for electrical supply to the premises indicated overleaf subject to the provisions of the Electricity Supply
Act and agree to pay for the electricity supplied at the rates in operation from time to time until adequate written notice is
given to discontinue the service or until another customer accepts responsibility for the service.

2. I/We understand that Grenada Electricity Services Limited (GRENLEC) reserves the right to refuse connection to anyone
who has an outstanding debt with the Company and if necessary, to transfer any debt owed to the Company by me/us to
any electricity account for which | am/we are responsible.

3. 1/We understand that the Company reserves the right to disconnect the supply if a dispute arises over ownership of the
premises. In such cases, service will only be reinstated on receipt of a court order.

4. I/We understand that this service is subject to conditions stated in the Distribution Standards Manual covering the
installation of electrical services and meters

5. 1/We agree to notify GRENLEC prior to any change in the electrical requirements of my/our service installation and make
these changes only after the necessary permission has been obtained.

6. I/We understand that the meter, poles, cable, wires etc., provided by GRENLEC remain the property of the Company and
shall be maintained by it while all other sections of my/our electrical installation shall be maintained by me/us.

7. 1/We hereby give permission to GRENLEC for its personnel to enter onto my/our premises when necessary to access any
of the Company's equipment located on these premises.

8. 1/We hereby authorise the Company to cut any tree on my premises that is likely to threaten the electrical supply to any
customer.

9. 1/We understand that where necessary, | am/We are required to protect my/our electrical equipment on all phases against
over current, low voltage, single phasing, voltage spikes, voltage surges, voltage dips, power interruptions and interference.

10. In the event that the applicant fails to provide any or any satisfactory proof of ownership of the premises and/or consent of

the owner or agent, the supply shall be a conditional one and therefore if at a later date greater title is established for the
premises it is hereby understood that GRENLEC shall immediately disconnect the supply of electricity and remove its
equipment from the said premises.

11. I/We shall ensure that all of the company’s meters on the property are in proper order for correctly registering the
consumption of electricity, and shall notify the Company whenever a meter is damaged or appears not to be registering
consumption correctly.

12. The Applicant will be liable for all bills until the actual date of disconnection. Five business days notice is required for
effecting a customer requested disconnection.
13. The security deposit required is equivalent to the maximum anticipated charges for electricity to be supplied over a one (1)

month period. Deposits earn interest of 4% per annum, applied as a credit on bills issued by February each year. Revision
of deposits will be conducted periodically where the amount held becomes insufficient.

IMPORTANT INFORMATION

1. An Electrical Inspection Certificate of Approval from the Ministry of Works when applying for the following services:
(a) Installation of a new service.
(b) Reconnection of existing service that has been disconnected for more than 6 months.
(c) Reconnection of existing service for which the wiring has been modified.
(d) Transfer or relocation of meter.

3. Customers who are unable to apply at GRENLEC's offices should write and sign a letter authorising an agent to act on their
behalf.

4. Applicants requiring the planting of poles or running of lines on or over a neighbour's property must obtain written
permission from that neighbour.

5. Applications made on behalf of a company, organisation or other legal entity should be signed by a person authorised to act
on that entity's behalf and either accompanied by the applicant’s official covering letter or stamp.

6. Payment of bills on this service shall be the responsibility of the person signing the application unless the application is

made by a person authorised to sign on behalf of a Company, organisation or other legal entity registered under the Laws of
Grenada in which case the bills will be the responsibility of the Company, organisation or other legal entity.

7. Applicants must place a label with their name on the meter base for easy identification. Failure to do so can result in long
delays for connection.

1/We have read and agreed to the terms and conditions of this application. 1/We agree to abide by the terms and conditions on
which GRENLEC shall supply me/us with electricity, in keeping with the Electricity Supply Act.

Customer’s Signature: Date:

Witness By: Date:

New



